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Executive Summary 

Overview 

1. Edinburgh Park (Management) Limited (EP(M)L) carries out employee travel 

surveys at Edinburgh Park annually to meet the requirements of City of Edinburgh 

Council's planning condition. EP(M)L undertook an Edinburgh Park-wide online 

travel survey between November 2012 and February 2013.   The survey resulted in 

a response rate of approximately 11% (676 respondents) with response rates 

ranging from 46% (WSP Group) to less than 1% (BT).  A number of employers on site 

did not participate in the survey in 2012, including Careshare, Convergys, Lochside 

House Offices and Regus. 

 

2. A summary of the key results, comparing this year's survey results, to the 2011 

results, is provided in the bullets below:  

I Overall, single occupancy car use has reduced by 4 percentage point since 

2011, and now accounts for 52% of trips to work.  Individual organisations have 

varying levels of single occupancy car use to work ranging from 13% to over 

75%; 

I Results indicate a 2 percentage point increase (8% to 10%) in those car sharing 

between 2011 and 2012; 

I Overall, mode share by train has stayed consistent with levels shown in the 

2011 survey with 12% of respondents using this as their main mode.   Those 

using Scotrail services once a month or more increased by 2 percentage points 

from 24% in 2011 to 26% in 2012;   

I Overall,  walking has increased by 1 percentage point from 3% in 2011 to 4% in 

2012; 

I Overall, cycling has stayed at 6% in 2012; and 

I Bus use has declined slightly from 15% in 2011 to 14% in 2012. 

3. Though a general trend towards sustainable travel to Edinburgh Park can be seen 

across the period 2003 to 2012, continued work is required to ensure this trend 

continues and the mode share targets set for 2013 are met. 

4. The travel survey highlights that key activities to achieve this will need to 

include: 

I Consideration of lighting and safe walking routes to and around Edinburgh Park; 

I Consideration of improvements to cycle links to Edinburgh Park, and increased 

awareness of existing links; 

I Consideration of bus ticketing incentives and marketing activity to address 

perceptions of expensive bus and rail tickets;  

I Discussion with employers about offering season ticket loans to staff for annual 

public transport tickets; 

I Exploration of introduction of real time bus information at key locations on 

site; 
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I Consolidation of the progress made with car sharing by assisting staff with 

finding car share partners. 

I Consideration of the most appropriate method to increase survey response rate 

to ensure results reflect travel patterns to Edinburgh Park accurately. 
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1 Introduction 

Background 

1.1 Edinburgh Park (Management) Limited (EP(M)L) carries out employee travel surveys 

at Edinburgh Park annually to meet the requirements of City of Edinburgh 

Council’s planning condition. Employee travel surveys have been conducted since 

2003. EP(M)L undertook an Edinburgh Park-wide online travel survey between 

November and February 2012. 

1.2 Each year, the core questions of the staff travel survey remain the same to allow 

for year on year trend analysis.  In addition to the core questions, stakeholders are 

consulted on any additional topics which would be desirable for inclusion in the 

survey, for example, taking into account new infrastructure improvements 

underway or being considered. 

1.3 To assist in the on-going development of transport initiatives, the results of the 

travel survey are made available to all property owners and occupiers at Edinburgh 

Park. 

1.4 Over the period between November and February 2012, the travel survey was 

placed on the Edinburgh Park website and e-mails were sent to contacts within 

each of the companies at Edinburgh Park to promote the survey.  A prize draw was 

also offered to respondents to provide an incentive for participation, including an 

overnight stay at the Edinburgh Park Novotel and The Gyle Premier Inn. 

Edinburgh Park Travel Plan and Transport Forum 

1.5 EP(M)L originally produced their Travel Plan in 2003, which was updated in 2008.     

1.6 EP(M)L has taken forward a number of initiatives since the introduction of the 

Travel Plan including a range of bike promotion measures such as: a bike 

breakfast; a ‘borrow a bike’ scheme; a car share scheme; sustainable travel 

promotion events; and the production of a sustainable transport map.   

1.7 Each year, the results of the Edinburgh Park travel survey informs the priorities for 

Travel Plan initiatives and consequently the best methods of achieving a reduction 

in the number of single occupancy vehicle trips to Edinburgh Park.  

1.8 To help with the implementation of Travel Plan initiatives, EP(M)L has also 

established a Transport Forum which meets twice a year.  This forum is attended 

by a representative from each company based at Edinburgh Park.  The forum will 

assist in the implementation of any of the recommendations contained within this 

travel survey report.   

Key results 

1.9 A summary of the key results, comparing this year’s survey results, to the 2011 

travel survey results, is provided in the bullets below:  
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Main mode 

I Overall, single occupancy car use has reduced by 4 percentage points since 

2011, and now accounts for 52% of trips to work; 

I Individual organisations have varying levels of single occupancy car use to work 

ranging from 13% to over 75%; 

I Overall, mode share by train has stayed consistent with 2011 levels of 12%;  

I Overall,  walking has increased by 1 percentage point from 3% in 2011 to 4% in 

2012; 

I Overall, cycling has remained constant with 2011 values at 6%;  

I Overall, bus use has declined by 1 percentage point from 15% in 2011 to 14% in 

2012, continuing a decline from peak levels of bus use of 18% in 2008; 

Alternative modes of travel 

I Considering the occasional travel choices made 47% of respondents stated that 

they used the train as an alternative to their main mode of travel, with 39% 

stating the bus as an alternative. 

Arrival, departure and travel time 

I Peak arrival time is between 08:00 and 08:59 with peak departure time 

between 16:00 and 17:59; 

Car sharing 

I Results indicate a 2 percentage point increase (8% to 10%) in those car sharing 

between 2011 and 2012; 

I The most popular measure to encourage car sharing was help finding a car 

share partner, with 22% of respondents stating this in 2012 compared to 17% of 

respondents in 2011. The second most popular measure in 2012 was a 

guaranteed ride home, with 18% of respondents stating this compared to 23% in 

2011; 

Travel by train 

I Those using Scotrail services once a month or more increased by 2 percentage 

points from 24% in 2011 to 26% in 2012.  Overall those ever using Scotrail 

services at least every six months increased from 31% in 2011 to 40% in 2012; 

I The key measure that would encourage use of Scotrail services was discounted 

tickets, followed by more frequent services and more reliable services; 

I Edinburgh Park is still the most frequently used of the nearby stations with 71% 

of respondents stating this was their most frequently used station; 

I 22% of respondents either used or occasionally used the shuttle bus services at 

Edinburgh Park.  Whilst 17% stated  they used or occasionally used the South 

Gyle Shuttle Bus, down 3 percentage points from 2011; 

I Key measures to encourage shuttle bus use included pick up nearer the 

respondents place of work and a service running throughout the day; 

I Those stating they were very likely or likely to use the rail link for commuting 

between Glasgow and Edinburgh Park increased by 2 percentage points 

between 2011 and 2012 from 9% in 2011 to 11% in 2012; 
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I Those stating they were very likely or likely to use the rail link for business use 

remained in 2012 as in 2011 at 9%; 

Travel by bus 

I More frequent and provision of a non-stop service to and from town were still 

the two most popular measures to encourage bus use with 18% of respondents 

stating this as a measure to encourage them to use the bus;   

I When reasons were explored for respondents no longer using a Ridacard, the 

most popular reason stated was they had now bought a car and now drive to 

work.  However the largest change in reason for not using the card was due to 

expense which increased from 7% of respondents to 13% stating this as a reason 

for not using the card; 

Walking and cycling 

I 36% of respondents stated they considered themselves to live within cycling 

distance to work;   

I The most popular measures to encourage cycling to work were improved cycle 

paths  with 71% of respondents stating this; 

I Safer walking routes were the single most commonly stated measure to 

encourage walking.  62% of respondents stated this; 
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2 Survey analysis 

Response rate 

2.1 676 staff based at Edinburgh Park responded to the survey; a response rate of 

approximately 12%.  This is a decrease from the 16% and 22% response rates 

achieved in 2011 and 2010, respectively, and on par with the 2009 response level 

of 10%.  Table 2.1 displays the response rate breakdown for each individual 

company.   

2.2 The greatest response rates were within WSP Group (46%), RSPB (34%), JDSU (34%) 

and Miller Group (26%). Whilst some organisations have a higher response rate this 

year, the majority have a generally lower response rate than in 2011. WSP Group 

response rates are up 10% from last year although they have dropped by just under 

30% for the RSPB and by 53% for Steria/Computershare and more than halved for 

Agilent. 

2.3 A number of organisations did not participate in the survey  as follows: 

I Careshare; 

I Convergys;  

I Lochside House Offices; and 

I Regus. 

Overall mode share 

2.4 Figure 2.1 shows the overall mode share between 2003 and 2012 for Edinburgh 

Park, based on the annual travel survey results.  

2.5 Its shows the following changes to mode split: 

I Car driver alone:  There has been a 18 percentage point reduction (70% to 52%) 

in travel as a car driver alone between 2003 and 2012;   

I Car as a passenger: Travel as a car passenger is up slightly on the 2003 level of 

7%, with 10% of respondents in 2012 stating that they travel this way;  

I Bus: travel on the bus has remained relatively constant, with 14% of 

respondents stating they travel this way in 2012, the same proportion as in 

2003.  However bus use is 4 percentage points lower than the peak level 

achieved in 2008 when 18% of respondents travelled to Edinburgh Park by bus; 

I Train: There has been an 8 percentage point increase in rail travel since 2003 

overall with 2012 levels staying the same as 2011 at a 12% response rate; 

I Walking: Levels of walking increased by 2 percentage points since 2003 and are 

currently at 4%,  the highest level since surveys began; 

I Cycling: Cycling has fluctuated somewhat in popularity since 2003, however in 

2011 it reached its highest mode share to date with 6% of staff travelling this 

way. This mode share was retained in 2012; and 

I Travel by motorcycle: Travel by motorcycle remained constant between 2003 

and 2011 at 1% mode share, but has increased by 1 percentage point in 2012 to 

2%. 
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TABLE 2.1 RESPONSE RATE BY EMPLOYER 

Company 
Approx. No. of 

Employees 
No. 

Responses 
Response 

Rate 2011 
Response 

Rate 2012 

Aegon Scottish Equitable UK 2,000 231 13% 12% 

Agilent 120 30 58% 25% 

BT 925 2 10% 0% 

Business Stream 220 19 21% 9% 

Citibase 65 3 0% 5% 

Diageo 180 29 50% 16% 

EP(M) Ltd Unknown 2 Unknown Unknown 

Fujitsu/Interactive University Unknown 10 Unknown Unknown 

HSBC Contact Centre 650 39 5% 6% 

HSBC Securities Services 430 35 14% 8% 

JP Morgan 350 46 6% 13% 

JDSU 70 24 39% 34% 

Lloyds 350 9 N/A 3% 

Menzies Distribution 233 51 29% 22% 

Miller Group 260 67 31% 26% 

Net Cracker Unknown 6 Unknown Unknown 

Nuffield 17 1 0% 6% 

RSPB 70 24 63% 34% 

Steria/Computershare 45 4 62% 9% 

WSP Group 95 44 36% 46% 

Total 6,080 676   
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FIGURE 2.1 VARIANCE IN MODE SPLIT (2003 – 12) AND VARIANCE FROM TARGET 
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Mode share by employer 

2.6 Mode share for each employer was calculated and results can be seen in Figure 

2.2.  Those organisations with an overall staff participation level of less than 10% 

have been excluded from this chart. The results show that RSPB and JDSU have the 

lowest proportion of staff driving to the site as a car driver alone amongst the 

participating organisations. 

2.7 Appendix A shows results year on year for participating organisations.  Low 

response rates make it difficult to consider travel patterns at the employer level.  

However of the nine employers with a response rate of 10% or more, six showed a 

reduction in single occupancy car mode share.   
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FIGURE 2.2 MODE SHARE BY EMPLOYER AMONGST EMPLOYERS WITH 10% SURVEY RESPONSE OR MORE 
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Reasons for method of travel 

2.8 Respondents were asked why they use their normal main method of travel to 

access their place of work. Responses are presented in Figure 2.3 below. The top 

three responses include time savings, cost savings and flexibility.  

FIGURE 2.3 WHY DO YOU USE THIS METHOD OF TRAVEL? 

 

 

2.9 Where respondents stated “other reasons”, the responses have been analysed and 

assigned to the key themes as shown in Figure 2.4 below. 
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FIGURE 2.4 OTHER REASONS FOR TRAVEL MODE CHOICE 

 

 

2.10 Respondents were asked if they ever travel to work using an alternative to the 

main method stated, to which 61% stated yes and 39% stated no.  

2.11 Respondents were then asked to list what other alternatives they use to their main 

mode of travel, as presented in Figure 2.5.  Train is the dominant alternative with 

a 47% response rate, followed by the bus at 39% and a car driver at 20%. 
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FIGURE 2.5 WHAT ALTERNATIVES TO YOUR MAIN METHOD OF TRAVEL DO YOU 

USE TO TRAVEL TO WORK? 

 

Travel to work by postcode origin 

2.12 The origin and mode of transport used for journeys to Edinburgh Park for each of 

the respondents have been plotted on a series of maps presented in Appendices B, 

C and D. 

Travel by car 

2.13 Appendix B shows home location and method of travel for those arriving by car and 

shows those travelling by car driver (alone) as well as by car sharing with a 

colleague or other person. 

2.14 It can be seen that the largest numbers of staff come by car alone from the west, 

south west and central Edinburgh. 

2.15 Considering car sharing, it can be seen whilst there is a reasonable spread of car 

sharing that the areas where the greatest number of car sharers are located are 

Kirkcaldy, Dunfermline, north east Edinburgh, Livingston and Falkirk. 

Travel by public transport 

2.16 Appendix C shows the home location and method of travel for those travelling by 

public transport as their main mode, breaking this down by bus and rail. 

2.17 It can be seen that the majority of those accessing Edinburgh Park by bus do so 

from within the City area bounded by the Edinburgh City Bypass with those 

travelling by public transport from further afield doing so by train. There does, 

however, remain a pocket of bus travel by respondents on the outskirts of 

Glasgow. 
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2.18 The mapping indicates that key origins of rail travellers are Dunfermline and 

Falkirk. A small number of respondents travel by train from areas now connected 

to Edinburgh Park via the Airdrie-Bathgate Rail Link.  These areas include Glasgow 

City Centre and Bathgate.  Rural areas of Falkirk may also benefit from the service 

as staff travel to Edinburgh Park by rail from these areas, probably using a 

combination of car and train. 

Travel on foot or by bike 

2.19 Appendix D shows the home location and method of travel for those using active 

methods as their main mode, and breaks this down by travel on foot or by bicycle.  

It can be seen that the majority of those walking or cycling to Edinburgh Park do 

so from within the area bordered by the Edinburgh City Bypass. 

2.20 It can be seen that the majority of those travelling to Edinburgh Park on foot 

travel in from the west and North West of Edinburgh. 

Employee shifts and travel times to work 

Start and finish times 

2.21 Figure 2.6 shows the start times for respondents arriving at Edinburgh Park.  It can 

be seen that between 8am and 9am is when the greatest proportion of arrivals 

occurs.   

2.22 However, it can also be seen that between 2011 and 2012 there is a small increase 

in those respondents arriving at this time (3 percentage points) corresponding with 

a 3 percentage point decrease in those arriving between 7am and 8am. 

2.23 Respondent finish times can be seen in Figure 2.7 which shows the majority of 

respondents (71%) leave between 4pm and 6pm.  This is a decrease of 2 

percentage points from the 2011 figures. 

2.24 It can also be seen that there is a very slight decrease (1 percentage point) in 

those leaving at variable times depending on which shift is being worked.  

2.25 These results indicate there may be opportunities to work with employers to 

spread these peaks in demand in order to reduce pressure on access to Edinburgh 

Park both by road, rail and bus.  

Travel time to work 

2.26 Respondents were asked how long on average it took them to travel to work.  It 

can be seen in Figure 2.8 that the largest proportion of staff (47%) take between 

31 and 60 minutes to travel to work.   

Travel time to home 

2.27 Figure 2.9 shows the time spent by respondents travelling home.  It can be seen 

that there is little change between 2011 and 2012 figures and that over half (53%) 

of respondents take between 31 and 60 minutes to travel home.  This indicates 

that commuting time in the evening peak is slightly longer than in the morning. 

This is consistent with reportedly very heavy congestion around Edinburgh Park in 

the evening peak hour. 
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FIGURE 2.6 EMPLOYEE START TIMES 

 

 

FIGURE 2.7 EMPLOYEE FINISH TIMES 
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FIGURE 2.8 EMPLOYEE TRAVEL TIME TO WORK 

 

 

FIGURE 2.9 EMPLOYEE TRAVEL TIME TO HOME 
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Other modes at the start or end of the journey 

2.28 Respondents were asked, “As part of your normal commute do you use any other 

methods at the start or end of your journey?” to which responses are presented in 

Figure 2.10 below. 

2.29 Travelling on foot is the overriding other mode used at the start and end of the 

journey to work for 26% of respondents. Starting and ending their journey to work 

by bus and car are the other modes, but at a much lower response rate of 7% and 

6% respectively.  Only 2% of respondents start or end their journey with a cycle 

trip.  

FIGURE 2.10 AS PART OF YOUR NORMAL COMMUTE, DO YOU USE ANY OTHER 

METHODS AT THE START OR END OF YOUR JOURNEY? 

 

Alternative travel to the main mode 

2.30 Respondents were asked how they would travel to work if they were unable to 

travel to work using their current main method of travel.  It can be seen in Figure 

2.11 that travel by train is now the most commonly stated travel alternative that 

would be considered, as cited by 30% of respondents. Travel by bus was cited by 

25% of respondents. 

2.31 In previous years, when respondents have been asked “what would you do if you 

lost your license”, travel by bus was the most commonly stated alternative (at 36% 

of respondents in 2011). The popularity of the train as a reliable alternative mode 

of travel is likely to be explained by the introduction of improved rail connections 

between Edinburgh Park and Glasgow via the Airdrie-Bathgate rail link.   
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FIGURE 2.11 WHAT ALTERNATIVE WOULD YOU USE IF YOU WERE UNABLE TO 

TRAVEL TO WORK USING YOUR CURRENT MAIN METHOD? 

 

Travel by car 

Access to a vehicle to travel to work 

2.32 Respondents were asked if they had access to a car to travel to work.  It can be 

seen in Figure 2.12 that those stating they do have access to a car to travel to 

work has changed little between 2011 and 2012 with only a small decrease (2 

percentage points) in those stating they did not have access to a vehicle and an 

associated increase in those stating they did not have access to a car. Respondents 

citing that they “sometimes” have access to a car has not changed from 2011 

levels. 
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FIGURE 2.12 ACCESS TO A CAR TO TRAVEL TO WORK 

 

 

Parking 

2.33 Respondents were asked where they parked.  Results can be seen in Figure 2.13. 

FIGURE 2.13 PARKING LOCATION 

 

2.34 It can be seen that the majority of those driving to work have access to a parking 

space next to their place of work, albeit this is 90% and a drop of 5% from the 2011 

response rate of 95%.  Only 1% of respondents stated that they used alternative 

parking options, a decrease of 4% from 2011 levels, highlighting the popularity and 

availability of on-site parking amongst staff based at Edinburgh Park. 
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Car sharing 

2.35 Respondents were asked a number of questions relating to their travel behaviour 

and perceptions of car sharing.  Figure 2.14 shows the occupancy of vehicles.  It 

can be seen that 55% of those travelling to work stated they drove alone, whilst 

23% and 2% travelled with one and two passengers respectively. 

FIGURE 2.14 NUMBER OF PERSONS IN CAR 

 

Measures to encourage car sharing 

2.36 Respondents were asked what improvements would encourage them to car share 

to work at Edinburgh Park and results can be seen in Figure 2.15.  It can be seen 

that help finding a car share partner (22%) and a guaranteed ride home (18%) were 

the most popular stated measures to encourage car sharing. Help finding a car 

share partner appears to have gained in popularity with a guaranteed ride home 

decreasing slightly in popularity.  The popularity of reserved car parking spaces for 

car sharers has remained constant with 2011 levels at 12%.    

2.37 These results indicate exploration of both a car share matching and guaranteed 

ride home scheme should be a priority to encourage and support car sharing at the 

site. 
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FIGURE 2.15 MEASURES TO ENCOURAGE CAR SHARING 

 

 

Travel by train 

2.38 Respondents were asked a range of questions relating to travel by rail services to 

Edinburgh Park.  In 2010, the rail link between Edinburgh and Glasgow was re-

instated via Bathgate and Airdrie.  This line now provides direct linkage between 

Edinburgh Park Rail Station and Glasgow.   

2.39 Respondents were asked, “Does a rail service run between a station convenient to 

your home and your place of work?” 53% of respondents stated “no”, whilst 47% of 

respondents stated “yes”. 

Frequency of use of Scotrail services 

2.40 Figure 2.16 shows the frequency of use of Scotrail services.  It can be seen that the 

percentage of those using Scotrail services in the last six months had increased 

from 31% to 40%.   
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FIGURE 2.16 FREQUENCY OF USE OF SCOTRAIL SERVICES 

 

2.41 However, those using the service once a month or more have increased by 2 

percentage points, from 22% in 2011 to 24% in 2012.  Those using it 3 times or 

more per week remained unchanged at 12%. 

Edinburgh Park – Glasgow rail link 

Use of the Edinburgh Park – Glasgow (via Bathgate and Airdrie) for commuting  

2.42 Respondents were asked if they had used the rail link between Edinburgh Park and 

Glasgow (via Bathgate and Airdrie) for business use in the last 12 months.  12% of 

respondents had used the service: an increase of 4% on 2011’s response rate of 8%. 

2.43 Respondents were also asked if they had used the rail link between Edinburgh Park 

and Glasgow (via Bathgate and Airdrie) for commuting in the last 12 months.  17% 

of respondents had used the service. 
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FIGURE 2.17 LIKELIHOOD OF USING EDINBURGH – GLASGOW VIA BATHGATE 

RAIL LINK FOR BUSINESS PURPOSES 

 

FIGURE 2.18 LIKELIHOOD OF USING RAIL LINK FOR COMMUTING 
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Factors promoting use of Scotrail services 

2.44 Figure 2.19 shows the changes to Scotrail services that would encourage people to 

use the train to travel from home to their place of work.  

2.45 The overwhelming majority of respondents (63%) cited that discounted tickets 

would encourage them to use the train for travel from home to their place of 

work. This was followed by a more frequent service (36%) and more reliable 

services (33%). 

FIGURE 2.19 MEASURES TO ENCOURAGE USE OF SCOTRAIL SERVICES 

 

 

Stations most frequently used by staff travelling to/from Edinburgh Park 

2.46 Those using rail services were asked to state which station they most frequently 

used when travelling to/from Edinburgh Park.  Results are shown in Figure 2.20 

and it can be seen that Edinburgh Park Station is stated as the most frequently 

used station by the majority of staff (71%).   

2.47 However, South Gyle Station has slightly decreased in popularity with a 2 

percentage point decrease in respondents stating it as their most frequently used 

station compared with 2011.  Since the Airdrie-Bathgate rail link serves Edinburgh 

Park and not South Gyle station this increase would be expected in the use of 

Edinburgh Park station.  
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FIGURE 2.20 STATIONS MOST FREQUENTLY USED BY RAIL USERS 

 

 

Use of shuttle bus services 

Edinburgh Park 

2.48 Respondents were asked if they used the shuttle bus services which connect 

Edinburgh Park Station with the site.  It can be seen in Figure 2.21 that the 

proportion of respondents stating use of the Edinburgh Park shuttle bus was similar 

in 2012 to that recorded in 2011. There has also been a slight increase in those 

stating they make use of the shuttle “occasionally” which is commensurate with a 

decrease in the “no” responses.    
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FIGURE 2.21 USE OF EDINBURGH PARK SHUTTLE BUS 

 

South Gyle 

2.49 Respondents were also asked if they used the shuttle bus services which connect 

South Gyle Station with the site.  It can be seen in Figure 2.22 that 8% of staff 

stated they did use the shuttle bus, representing a 3% decrease from the 2011 

levels. 
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FIGURE 2.22 USE OF SOUTH GYLE SHUTTLE BUS 

 

Factors to encourage shuttle bus use 

2.50 Respondents were asked which factors would encourage them to use the shuttle 

buses.  It can be seen in Figure 2.23 that introducing a service that picked up and 

dropped off near the workplace remains the most popular measure to encouraging 

bus use, but there was a decrease in popularity by 2 percentage points from the 

2011 responses.  Services that run all day remained the second most popular factor 

and stayed consisted with 2011 responses. There was an increase of 1 percentage 

point for shuttle bus services to run later in 2012 compared to 2011. 
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FIGURE 2.23 MEASURES TO ENCOURAGE SHUTTLE BUS USE 

 

 

Travel by bus 

2.51 Respondents were asked a number of questions relating to travel by bus to 

Edinburgh Park. 

Convenience of a bus service 

2.52 Respondents were asked if a bus service ran between a bus stop convenient to 

their home and their place of work. 54% of respondents said no, 39% said yes and 

7% responded that they don’t know. 

Direct links 

2.53 Respondents were asked if there were any direct links, currently unavailable, 

which would encourage them to travel by bus. These results are presented in 

Figure 2.24 below. It should be noted that there are some direct links already in 

operation, but respondents commonly cited that services weren’t frequent enough 

or at the relevant operational times to be practical as a daily commuting service to 

and from Edinburgh Park. 
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FIGURE 2.24 CURRENTLY UNAVAILABLE DIRECT LINKS WHICH WOULD ENCOURAGE BUS USE 
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Ticket types 

2.54 Respondents who take the bus to and from work were asked what kind of ticket 

they use. Figure 2.25 below, indicates that the majority of respondents (53%) take 

a single travel ticket. Day tickets and Ridacard are reasonably popular ticket 

choices for respondents, with 27% and 24% of bus users, respectively, making use 

of them. As would be expected, only 3% of bus users make use of the Scottish 

National Entitlement Card. 

FIGURE 2.25 TICKET TYPES FOR TRAVEL BY BUS 

 

 

Ridacard 

2.55 Respondents who stated they travelled by bus to work, were asked, “if you used a 

Lothian Ridacard in the past but now no longer do so, why have you stopped using 

it?” 

2.56 It can be seen in Figure 2.26 that the reason most commonly stated was that 

“travelling by Bus doesn’t suit me now” with 21%.     

2.57 Increases were seen in the number of respondents stating they now walked to work 

(up by 1 percentage point) however the greatest increase was by those stating it 

was too expensive.  This increased from 7% in 2011 to 13% in 2012. 

2.58 A new response was also added, for those who stated the Ridacard no longer suited 

them.  3% of respondents stated this was the reason for no longer using a Ridacard. 
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FIGURE 2.26 REASONS FOR NO LONGER USING RIDACARD 

 

 

Changes to encourage bus travel 

2.59 Respondents were also asked what changes to bus services would encourage them 

to use the bus to travel to and from their place of work.  Results can be seen in 

Figure 2.27. 

2.60 The percentage of respondents who state nothing would encourage them to use 

the bus has reduced.  In 2011, 37% of respondents stated nothing would encourage 

them to use the bus, and this reduced to 22% in 2012.   This potentially highlights a 

greater willingness amongst staff to consider the bus as an alternative travel 

option.  

2.61 More greenways/bus lanes, real time information, services running earlier and 

services running later also showed increases in desirability. 
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FIGURE 2.27 MEASURES TO ENCOURAGE BUS USE 

 

Salary sacrifice 

2.62 Respondents were asked if their company (employer) provide financial support or a 

subsidy to assist in purchasing bus tickets, and the results are shown in Figure 

2.28.  12% of respondents stated their employer did offer the scheme, a 4 

percentage point reduction on 2010 levels.  A further 9% stated that they did not 

think their employer offered this scheme, but would like them to do so. 



Survey Analysis 

 

31 

FIGURE 2.28 DOES YOUR COMPANY PROVIDE FINANCIAL SUPPORT OR A SUBSIDY 

TO ASSIST YOU IN PURCHASING BUS TICKETS? 

 

2.63 HMRC regulations have made public transport salary sacrifice schemes more 

complex to administer in recent years, and provide an explanation for reductions 

in the proportion of respondents stating their employer provides this offer. 

2.64 Other opportunities for support in the costs of public transport season tickets by 

individual employers on site, such as via interest free loans, could be an 

alternative.  Opportunities for working with bus operators to offer discounted bus 

ticketing options for staff may also be an opportunity. 
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Walking and cycling 

Cycling 

Cycling distance from place of work 

2.65 Respondents were asked if they considered themselves to live within cycling 

distance of their place of work. 36% responded “yes”, 62% responded “no” and 

only 3% stated they “didn’t know”.  

Measures to encourage cycling 

2.66 Respondents were asked what changes would encourage them to cycle to work 

and, for those who cycle already, what would encourage them to cycle to work 

more often. Responses are shown in Figure 2.29.  The most commonly stated 

measure was improved cycle paths on the journey to work, with 71% of 

respondents stating this. 

FIGURE 2.29 MEASURES TO ENCOURAGE CYCLING TO WORK 
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Walking 

Measures to encourage cycling 

2.67 Respondents were asked what changes would encourage them to walk to work and, 

for those who walk already, what would encourage them to walk to work more 

often. Responses are shown in Figure 2.30.  Considering these measures, the most 

commonly stated improvement was introduction of safer walking routes (62%) and 

better lighting (54%).  

FIGURE 2.30 MEASURES TO ENCOURAGE WALKING TO WORK 

 

 

Comments and suggestions section 

2.68 Respondents were given the opportunity to provide comments and /or suggestions 

regarding travel to and from their place of work. We have selected key responses 

from some of the key themes across the comments, to provide insight to the main 

issues and areas of concern with regard to travel at Edinburgh Park. 

Internal network and access arrangements 

2.69 The internal network at Edinburgh Park was raised as a concern for walkers, 

cyclists and car drivers, primarily in relation to safety, but also appropriate desire 

lines to facilitate ease of access and make walking and cycling easier. 

“The most dangerous section of my journey are the roads within Edinburgh Park! I 

have nearly been knocked down a few times in the last few months, as a result of 

drivers pulling out of junctions onto the main drive that runs parallel to the 

bypass. Provision of clear STOP signs, and speed bump at these T junctions may do 
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the trick, before a cyclist is knocked off and possibly killed. I am not the only 

cyclist who has had near misses. A few motor cyclists have been close too.” 

“The barrier system, roundabout and cycle path provision at the south end of the 

main drive is overcomplicated and clearly favours car drivers, and needs making 

easier for cyclists. Edinburgh Park could improve safety further by building cycle 

access from Edinburgh Park station to the underpass from the north side under 

the railway track. People use the road overpass instead at the moment, because 

the cycle lane alongside it is so awkward, which is clearly dangerous. Also as a lot 

of folk come into Edinburgh Park on their bikes on this road overpass, the new 

barriers prevent cyclists getting through, making them cross the road in front of 

traffic to get onto the version. Why not build a cycle lane, passing point?” 

“There is actually a real disincentive to walk from the Maybury due to the lack of 

paths to get to the offices. If one was to follow the underpass route - this would 

add another 20 minutes at least walking on to the journey. There is a crossing 

point at the main roundabout at the end of the Park (Safeway end) but then no 

path across the grass thereafter, which means a very wet and very muddy 

walk/cycle across the grass. The alternative again being a long detour walk not 

the most appealing in the wet winter season. Surely a path to accommodate the 

walker/cyclist approaching from the north and working at the north end is not too 

much?”  

“I walk from Drumbrae so I enter Edinburgh Park from the northern end. I work in 

the Miller building making the optimal route to cross over the busy road by the 

roundabout at this end and cut across the grass verge (judging by the cycle and 

foot prints in the grass/mud I am not the only one and I have seen others doing 

the same here). It would take significantly more time to cut through Morrison’s 

and using the underpass and would require doubling back on myself. It would 

make the walk more pleasant and easier if there were a pedestrian crossing on 

the road up near the roundabout (though I realise that this could be an issue with 

traffic congestion and in truth due to there being lights on the roundabout it is 

normally quite easy to cross) and also a path across the grass verge to access the 

Miller building and the adjacent 2 buildings, as the verge is currently getting very 

waterlogged and swampy.”   

Maintenance 

2.70 General maintenance of the internal road network as well as foot and cycle ways 

was raised as a concern primarily for health and safety purposes. 

“All the greenery at the roundabouts need to be chopped, it's very difficult as a 

driver, and more importantly as a pedestrian, to see vehicles in the opposite 

direction.” 

“There are good cycle paths most of the way however they are often not useable 

during the winter due to ice and the alternative of using the roads in the dark in 

the winter is not safe.” 

“The pot-holes on the road outside Aegon UK Lochside Crescent are very large 

indeed. Using that stretch of road for any mode of transport is very challenging. I 

travel by motorcycle and have to be very careful how I approach this piece of 

road.” 
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“As Autumn and Winter comes, it's a shame that the walkways aren't being swept 

more often - with wet leaves and borderline frost, the pavements on the park are 

becoming more like bobsleigh runs than walkways, and I'd feel a lot more 

comfortable (especially in the dark) walking back to the hotel if I wasn't worrying 

about going flying on a pile of slippery leaves every time I took a step.” 

“Road upkeep could be improved. Redheughs Avenue in particular is in terrible 

condition and has been for a long time with no improvements made.” 

“The roads in Edinburgh Park are in a shocking state of repair, it's like driving on 

a dis-used farm road. There are no crossings for pedestrians. The roundabouts are 

hazards due to the inability to see oncoming traffic. If you are trying to 

encourage walking or cycling, then something has to change.” 

 

Cost of rail travel 

2.71 The cost of public transport was noted as a key theme of the comments from many 

respondents. In particular, rail travel was frequently highlighted as being 

disproportionately expensive for the distance travelled, convenience (often lack of 

seating) and reliability of service offered. 

“For the past 13 years I took the train to work, however due to the hike in fares, 

overcrowding and unreliability I now drive.  The petrol is cheaper, it’s more 

reliable and I get a seat!” 

“I am satisfied with using the train to work and it is very convenient for me, 

however the frequency of trains stopping at Edinburgh Park from Falkirk area is 

too low and often leaves me with big delays. And the cost is colossal.” 

“I currently travel to work by car, however I had been using the train until my 

partner got a job next to me. We would probably both consider using the train 

everyday if it worked out cheaper, but at the moment the price of a season ticket 

seems unreasonable.” 

“We are always encouraged to use public transport, so why make it so expensive.”  

“I travel by bike/train/bike to get daily exercise, however it should be noted that 

the cost of public transport is still far more costly than travelling by car. It’s 

becoming harder and harder to justify travelling on public transport.” 

“I would use the train but it is so much more expensive than using the car.”  

“It is far cheaper to drive than get the train although the train would be 

preferred if prices were better. I only work 3 days so a monthly pass is pointless.” 

“Commuting by train is good in terms of a frequent service and it is almost as fast 

as driving but a return ticket to go one stop over is £7 and it includes a 4 mile 

walk. It's just too expensive. Buses are too slow and too expensive, they aren't an 

option.” 

 

Lack of information 

2.72 Lack of information provision primarily related to information regarding shuttle 

bus services. 
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“Also greater information on the shuttle bus timings would be helpful - just a 

small sign/poster at the rail station indicating times of travel (start/finish times) 

would be a huge help for a small effort. I have previously stood at the station, in 

the rain, unsure of whether the shuttle bus was even operating, e.g. if very early 

in the morning or slightly after the morning rush hour.” 

“Publish the times and bus stops for the evening shuttle bus to Edinburgh Park 

Station.” 

“Re - the shuttle bus - as a relatively new employee I did not know about this 

facility until recently and have no idea where it goes or how frequently.”  

“I am not aware of any shuttle bus services (mentioned above) between stations 

and places of work - these aren’t advertised well and may not apply to my place 

of work.”   

“I see that there is mention of Edinburgh Park Station shuttle. Please note that 

this does not exist.” 

Shuttle bus services 

2.73 Comments provided by respondents on the shuttle bus service largely pertain to 

the recent reduction in the service and the difficulties in using the service on an 

evening. 

“Shuttle bus service from stations is useful in the morning but not useful in the 

evenings as it does not run to a timetable so I cannot use it to catch my train.” 

“See comments above re: Edinburgh Park station, and the incredible disappearing 

shuttle bus.” 

“I would like to comment on the shuttle bus. It rarely comes into our office 

anymore and I know a lot of people who used this in the past however the service 

is now limited. I have used it previously (when visiting parents) and it was a great 

service... Would be handy if it went back to how it was!!!” 

“Bus shuttle to Edinburgh Park is good but they don't come to the staff entrance 

anymore so it is a hit or miss whether you can catch the bus in the evening.” 

Convenience of travel 

2.74 Commentary relating to convenience of travel was primarily focussed on 

overcrowded trains and general unreliability of services. 

“I commuted by train in the past, but went back to using my car because of the 

overcrowded trains from Edinburgh Park between 4pm and 6pm.” 

“The last time I used the train there was a fault on the line and had to divert to 

the bus instead to get home. Previous to that the season ticket I bought turned 

out invalid and ScotRail wouldn't give me a full refund. I would like to but I just 

find it is such a hassle using public transport!!” 

Tail-gaiting 

2.75 Tail-gaiting was frequently raised as a comment in relation to queuing at the 

barriers and at Hermiston Gate. 
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“It would be good if more could be done about tail-gaiting that goes on at the 

barriers on the access road.  I've had a pass for a few years and since the road 

works at Gogar, it's getting worse and worse.” 

“Regarding the Hermiston Gait Junction the sitings and timings of the traffic 

lights encourage blocking of the junction.” 

“There should be a yellow no entry box at the Hermiston Gate Roundabout to stop 

the roundabout backing up when there is a queue on the City Bypass.” 

“Also tail gating is a big problem at the barriers, a more efficient method of only 

allowing each car with a pass through would be most welcomed.” 

Cycle path network 

2.76 The cycle path network within, and external to, Edinburgh Park was often cited by 

cyclists and would-be cyclists as a barrier to cycling, primarily for safety, 

convenience (joined-up journeys) and general accessibility. 

“If you use a bike to get to work, ideally you want to get on it and cycle where 

you are going.  This is not really possible in Edinburgh Park as the pathways are 

all for pedestrians and access to and from the buildings is via stairs or grass that 

cannot be cycled upon.  My feeling is Edinburgh Park talks about transport on an 

annual basis but has no interest in investing anything to make it easier to cycle to 

and from your place of work.”   

“We need more cycle paths and more "useable" cycle lanes.” 

“Cycling would be my preferred method if the route to and from Dunfermline was 

safer. The main problem is the lack of a cycle path to and from Cramond Brig.” 

“I cycle along the canal path from time to time to get to work.  The tramworks 

seem to have removed the cycle path markings near South Gyle Station, so getting 

them back would make the commute nicer.” 

Miscellaneous 

“Prudential have always offered a free bus service for many of its employees 

living within a certain distance of Craigforth. Has Edinburgh Park ever considered 

a similar thing (not necessarily free)?” 

“Having to find change each day is inconvenient for the car park. A weeky / 

monthly pass would be much easier.” 
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3 Conclusions 

3.1 The mode share targets for 2013 are compared with the mode share results for the 

2012 Edinburgh Park travel survey and can be seen in Table 3.1.   

3.2 When comparing 2012 survey results to the mode share targets set for 2013 in the 

Travel Plan, it can be seen that a continued trend is observed towards alternatives 

to single occupancy car use. 

3.3 Between 2011 and 2012 the continued reduction has been achieved by small 

increases in car sharing (+2 percentage points), walking (+1 percentage point) and 

travel by motorcycle (+1 percentage point). 

3.4 Levels of cycling, currently exceeding the target, remained the same at 6% mode 

share. Rail travel’s mode share was also maintained at 12%. 

3.5 However bus use experienced a reduction in mode share (-1 percentage point). 

3.6 Despite a trend of reduced reliance on single occupancy car travel, the current 

figures highlight that greater encouragement and support will be required to meet 

the mode share targets stated within the planning condition over the next year. 

TABLE 3.1 MODE SHARE TARGETS 

Mode Mode share results 2012 

2013 target as stated in 

planning condition 

Car (as driver alone) 52% 49% 

Carshare 10% 13% 

Bus 14% 17% 

Rail 12% 12% 

Walk 4% 4% 

Cycle 6% 4% 

Motorcycle 2% 1% 

 

3.7 In conclusion, though a general trend towards sustainable travel to Edinburgh Park 

can be seen across the period 2003 to 2012, continued work is required to ensure 

this trend continues and the mode share targets set for 2013 are met.   

3.8 Progress made in terms of rail and cycle use between 2010 and 2011 has been 

maintained over the last year, however no further increases are evident.  There 

does appear to be an increase in car sharing, walking and use of motorcycles.  

3.9 In order to meet the target for single occupancy car use, a 3 percentage point drop 

in travel to the site as a car driver alone is required. 

3.10 The travel survey highlights that key activities to achieve this will need to include: 



Survey Analysis 

 

39 

Walking 

 Consideration of lighting and safe walking routes to and around Edinburgh 

Park; 

Cycling 

 Consideration of improvements to cycle links to Edinburgh Park, and 

increased awareness of existing links; 

Public Transport 

 Consideration of bus ticketing incentives and marketing activity to address 

perceptions of expensive bus and rail tickets;  

 Discussion with employers about offering season ticket loans to staff for 

annual public transport tickets; 

 Exploration of introduction of real time bus information at key locations on 

site; 

Car Sharing 

 Consolidation of the progress made with car sharing by assisting staff with 

finding car share partners. 

Survey response rate 

3.11 A further key consideration is how best to increase survey response.  Survey 

response in 2012 was 11%.  This continues a trend of reduced response rates over 

the last three years. 

3.12 This trend may be in part due to the survey length, layout and incentives. 

3.13 Best practice approaches to travel surveys generally involve an annual ‘snapshot’ 

survey, collecting key information only, such as main mode of travel to work, plus 

origin postcode.  This would then be followed up with a detailed travel survey, 

considering attitudes and other topics on a less frequent basis (for example, every 

three to five years).  This reduces the survey burden on the respondents and 

allows more time for implementation of any measures the survey outputs indicate 

would be beneficial. 

3.14 Though a slight revision of the detailed survey was undertaken in 2012, to improve 

question flow, a more significant refresh would also be beneficial. 

3.15 Additionally, the incentive offer for the survey in 2012 was reduced and may have 

impacted on response rates.  For an in-depth survey such as this, a larger incentive 

which may be more desirable to the range of professional staff based at Edinburgh 

Park may boost responses.  Current incentives would support an increase in 

response rates to a snapshot survey.  
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A1 APPENDIX 1 

APPENDIX TABLE A.1 MODE SPLIT BY EMPLOYER BY YEAR 

Employer Car Carshare Bus Train Motorcycle Cycled Walk  Number of responses  

Aegon/Scottish Equitable 12 48% 13% 13% 16% 1% 6% 3% 231 

Aegon/Scottish Equitable 11 49% 10% 20% 15% 0% 300% 3% 316 

Aegon/Scottish Equitable 10 52% 10% 21% 11% 0% 4% 2% 692 

Aegon/Scottish Equitable 09 55% 14% 18% 10% 0% 3% 1% 270 

Aegon/Scottish Equitable 08 52% 10% 20% 12% 1% 5% 1% 601 

Aegon/Scottish Equitable 07 72% 8% 14% 8% 1% 2% 1% 366 

Aegon/Scottish Equitable 06 66% 7% 13% 9% 0% 1% 2% 655 

Aegon/Scottish Equitable 05 66% 10% 13% 7% 1% 2% 2% 568 

Aegon/Scottish Equitable 04 59% 10% 17% 3% 4% 2% 4% 106 

  

        Agilent 12 53% 3% 0% 13% 10% 17% 3% 30 

Agilent 11 61% 1% 7% 12% 4% 12% 3% 70 

Agilent 10 67% 3% 4% 10% 3% 12% 1% 69 

  

        BT 12 0% 50% 50% 0% 0% 0% 0% 2 

BT 11 66% 0% 10% 6% 1% 7% 3% 97 

BT 10 63% 6% 13% 8% 2% 4% 4% 166 

BT 09 61% 7% 10% 7% 1% 10% 2% 96 

BT 08 63% 5% 16% 7% 2% 7% 2% 336 

BT 07 53% 13% 23% 7% 0% 2% 1% 88 

BT 06 70% 7% 13% 4% 1% 2% 2% 407 

BT 05 77% 6% 6% 3% 2% 2% 2% 293 

BT 04 80% 4% 9% 1% 0% 2% 2% 201 

  

        Business Stream 12 47% 16% 21% 5% 11% 0% 0% 19 

Business Stream 11 57% 13% 26% 2% 0% 2% 0% 47 
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Careshare 12 0% 0% 0% 0% 0% 0% 0% 0 

Careshare 11 0% 0% 0% 0% 0% 0% 0% ? 

  

        Citibase 12 0% 0% 67% 33% 0% 0% 0% 3 

Citibase 11 0% 0% 0% 0% 0% 0% 0% - 

  

        Convergys 12 0% 0% 0% 0% 0% 0% 0% 0 

Convergys 11 63% 0% 13% 4% 0% 13% 8% 24 

  

        Diageo 12 66% 10% 10% 10% 0% 0% 3% 29 

Diageo 11 69% 0% 9% 9% 0% 3% 0% 90 

Diageo 10 67% 3% 9% 13% 0% 4% 3% 67 

Diageo 08 0% 0% 0% 100% 0% 0% 0% 2 

Diageo 07 58% 12% 17% 8% 1% 4% 0% 84 

Diageo 06 56% 8% 18% 9% 0% 5% 1% 94 

Diageo 05 77% 6% 5% 8% 1% 1% 1% 100 

Diageo 04 79% 5% 10% 4% 0% 1% 1% 118 

    

      Fujitsu/Interactive 

University 12 60% 10% 10% 20% 0% 0% 0% 10 

Fujitsu/Interactive 

University 11 60% 20% 0% 0% 0% 20% 0% 5 

Fujitsu/Interactive 

University 10 0% 0% 0% 0% 0% 0% 0% - 

Fujitsu/Interactive 

University 09 100% 0% 0% 0% 0% 0% 0% 3 

Fujitsu/Interactive 

University 08 0% 0% 0% 0% 0% 100% 0% 1 

Fujitsu/Interactive 

University 07 Void Void Void Void Void Void Void - 

Fujitsu/Interactive 

University 06 Void Void Void Void Void Void Void 1 

Fujitsu 05 Void Void Void Void Void Void Void _ 
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Fujitsu 04 89% 6% 6% 0% 0% 0% 0% 18 

         

HSBC Call Centre 12 36% 21% 23% 13% 0% 5% 3% 39 

HSBC Call Centre 11 69% 9% 9% 14% 0% 0% 0% 35 

HSBC Call Centre 10 66% 8% 18% 5% 1% 1% 2% 179 

HSBC Call Centre 09 67% 0% 0% 33% 0% 0% 0% 3 

HSBC Call Centre 08 67% 8% 14% 11% 0% 0% 0% 73 

HSBC Call Centre 07 63% 5% 16% 9% 0% 0% 4% 68 

HSBC Call Centre 06 65% 8% 12% 10% 0% 3% 0% 205 

HSBC Call Centre 05 Void Void Void Void Void Void Void _ 

HSBC Call Centre 04 62% 10% 22% 2% 0% 1% 3% 317 

         

HSBC Global Funds 12 43% 6% 26% 9% 6% 3% 9% 35 

HSBC Global Funds 11 38% 7% 23% 26% 0% 2% 5% 61 

HSBC Securities / IFS 09 55% 9% 15% 15% 2% 0% 3% 179 

HSBC Securities / IFS 09 45% 6% 25% 14% 2% 3% 6% 65 

HSBC Securities / IFS 08 43% 8% 20% 16% 2% 8% 3% 120 

HSBC Securities 07 65% 5% 14% 14% 0% 0% 0% 63 

HSBC Securities 06 55% 17% 18% 3% 0% 5% 2% 66 

HSBC Securities 05 56% 4% 19% 7% 2% 5% 0% 41 

HSBC Securities 04 73% 5% 12% 4% 1% 2% 3% 119 

    

     J P Morgan 12 70% 0% 11% 17% 0% 2% 0% 46 

J P Morgan 11 40% 5% 20% 30% 0% 0% 5% 20 

J P Morgan 10 42% 4% 33% 21% 0% 0% 0% 24 

J P Morgan 09 52% 9% 19% 13% 2% 1% 5% 85 

J P Morgan 08 41% 8% 27% 16% 2% 5% 2% 64 

J P Morgan 07 57% 7% 21% 7% 0% 0% 7% 14 

J P Morgan 06 53% 9% 20% 9% 70% 3% 3% 141 

J P Morgan 05 43% 4% 41% 7% 2% 0% 2% 54 
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J P Morgan 04 60% 5% 29% 2% 0% 2% 2% 57 

         

JDSU 12 42% 8% 4% 17% 4% 17% 8% 24 

JDSU 11 44% 0% 7% 7% 7% 26% 7% 27 

JDSU 10 48% 14% 2% 14% 2% 11% 9% 44 

         

Lloyds 12 44% 0% 22% 33% 0% 0% 0% 9 

         

Menzies Distribution 12 53% 14% 24% 2% 0% 4% 4% 51 

Menzies Distribution 11 62% 6% 19% 6% 0% 3% 4% 68 

Menzies Distribution 10 63% 11% 20% 6% 0% 0% 0% 64 

Menzies Distribution 09 69% 4% 19% 6% 0% 3% 0% 70 

Menzies Distribution 08 60% 10% 18% 6% 0% 2% 1% 94 

Menzies Distribution 07 53% 4% 6% 18% 1% 0% 4% 77 

Menzies Distribution 06 76% 7% 9% 5% 1% 2% 1% 106 

Menzies Distribution 05 70% 12% 11% 6% 0% 2% 0% 90 

Menzies Distribution 04 68% 15% 12% 2% 0% 1% 2% 112 

         

Miller Group 12 75% 7% 7% 4% 0% 0% 6% 67 

Miller Group 11 77% 10% 9% 2% 0% 1% 1% 81 

Miller Group 10 84% 8% 5% 3% 0% 0% 0% 100 

Miller Group 09 79% 0% 12% 3% 0% 3% 0% 34 

Miller Group 08 65% 6% 13% 9% 2% 2% 1% 127 

Miller Group 07 42% 11% 21% 14% 2% 2% 5% 66 

Miler Group 06 65% 14% 8% 7% 2% 2% 1% 179 

         

Nuffield 12 100% 0% 0% 0% 0% 0% 0% 1 

Nuffield 11 0% 0% 0% 0% 0% 0% 0% - 

         

Regus 12 0% 0% 0% 0% 0% 0% 0% 0 
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Regus 11 50% 0% 0% 50% 0% 0% 0% 2 

Regus 10 57% 0% 29% 14% 0% 0% 0% 7 

Regus 09 33% 33% 0% 33% 0% 0% 0% 3 

Regus 08 100% 0% 0% 0% 0% 0% 0% 2 

         

RSPB 12 13% 8% 33% 13% 0% 29% 4% 24 

RSPB 11 16% 7% 30% 16% 0% 30% 2% 44 

RSPB 10 12% 10% 51% 16% 0% 5% 7% 44 

  

        Start International/Lochside 

House Office 2012 0% 0% 0% 0% 0% 0% 0% 0 

Start International/Lochside 

House Office 2011 60% 4% 4% 20% 4% 8% 0% 25 

Start international/Lochside 

House Office 2010 0% 0% 100% 0% 0% 0% 0% 1 

Start International 08 67% 0% 33% 0% 0% 0% 0% 3 

         

WSP 12 64% 7% 9% 9% 0% 7% 5% 44 

WSP 11 52% 0% 18% 15% 0% 12% 3% 33 

WSP 10 47% 4% 25% 13% 2% 9% 0% 55 

WSP 09 54% 0% 14% 21% 0% 11% 0% 28 

WSP 08 44% 10% 29% 13% 0% 5% 0% 62 

WSP 07 55% 7% 19% 10% 2% 0% 5% _ 

         

Steria/Compushare 12 50% 0% 0% 25% 0% 25% 0% 4 

Steria/Compushare 11 61% 7% 18% 7% 0% 7% 0% 28 

Xansa/Computershare 10 100% 0% 0% 0% 0% 0% 0% 1 

Xansa/Computershare 08 0% 0% 100% 0% 0% 0% 0% 1 

Xansa/Computershare 07 75% 13% 13% 0% 0% 0% 0% 10 

Xansa/Computershare 06 18% 6% 65% 6% 0% 0% 6% 17 

Xansa 05 Void Void Void Void Void Void Void - 
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Xansa 04 66% 6% 16% 3% 0% 9% 0% 32 
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