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Executive Summary 

Overview 

1. Park (Management) Limited (EP(M)L) carries out employee travel surveys at 

Edinburgh Park annually to meet the requirements of the City of Edinburgh 

Council‟s planning condition. EP(M)L undertook an Edinburgh Park-wide online 

travel survey between October and December 2010.   

2. Over the three month period between October and December 2010, the travel 

survey was placed on the Edinburgh Park website and e-mails were sent to 

contacts within each of the companies at Edinburgh Park to promote the survey.  A 

prize draw was also offered to respondents to provide an incentive for 

participation, including two first class tickets anywhere in Scotland from First 

Scotrail.  

3. The 2010 survey has resulted in a response rate of approximately 22% (1,682 

respondents) compared with 2009 when a response rate of 10% (714 respondents) 

was achieved. 

4. Responses rates ranged from 65% (WSP) to less than 1% (Lochside Offices and 

Steria).  A number of large employers on site did not participate in the survey in 

2010, despite taking part in 2009.  These included DVLA, Fujitsu and Logica. 

Key results 

5. A summary of the key results, comparing this year‟s survey results, to the 2009 

travel survey results, is provided in the bullets below:  

Main mode 

I Overall, single occupancy car use has reduced by 2 percentage points since 

2009, and now accounts for 57% of trips to work;  

I Individual organisations had varying levels of single occupancy car use to work, 

ranging from 42% to 84%; 

I Overall, bus use has increased by 1 percentage point since 2009; 

I Overall, levels of car sharing, rail, motorcycling, cycling and walking remained 

at the same level since 2009; 

Arrival, departure and travel time 

I Peak arrival time is between 8am and 9am and peak departure time is between 

4pm and 6pm;   

I Travel time to work has decreased by 6 percentage points for those travelling 

more than 31 minutes to work,  and by 5 percentage points in those travelling 

31 minutes or more home;  

Car sharing 

I There was a 3 percentage point decrease in those travelling alone in their car 

compared to 2009; 

I The greatest barrier to car sharing was identified as the value of flexibility, 

though this was down 9 percentage points compared to 2009; 



Survey Analysis 

 

ii 

I Those stating that the main barrier to car sharing related to lack of awareness 

of a car share partner increased by 7 percentage points in the 2010 survey; 

I  Help in finding a car share partner and a guaranteed ride home were the two 

preferred measures to encourage car sharing; 

Travel by train 

I Those stating they never use Scotrail services decreased by 3 percentage 

points; 

I Key reasons for using Scotrail services were to avoid traffic, quicker journey 

time and convenience; 

I Distance from home to the station and cost of the rail fare were the two key 

reasons for not using Scotrail services; 

I Edinburgh Park is the most popularly used station, though South Gyle Station 

has grown in popularity by 5 percentage points since 2009; 

I The two most popular measures to encourage shuttle bus use were: increasing 

service provision to run all day; and improve penetration to pick up and drop 

off at the workplace; 

I 16% of respondents stated they would definitely, or probably, use the new 

Glasgow to Edinburgh rail link (via Bathgate) serving Edinburgh Park for 

business purposes; 

I 12% of respondents state they would definitely, or probably, use the rail link for 

commuting; 

Travel by bus 

I Journey length was the key reason for respondents not using the bus, with 43% 

of respondents stating this; 

I A non-stop service was the main measure identified to encourage bus use, with 

27% of respondents stating this; 

I 7% of respondents stated that their employer did not offer a salary sacrifice 

scheme, but that they would like them to; 

I 23% of respondents owned a Lothian Buses Ridacard. The main reasons cited for 

no longer using a Ridacard were that 26% of respondents had now bought a car 

and 21% stated that travelling by bus didn‟t suit them anymore; 

I No respondents used Ferry Toll Park and Ride; 

Walking and cycling 

I 35% of respondents stated that they would consider walking or cycling to work, 

with 2% of respondents stating they would consider cycling if they had a loan of 

a bike; 

I The key barrier to cycling was distance from home to work, with 87% of 

respondents stating this; 

I The key measure to encourage cycling was improved cycle paths, with 38% of 

respondents stating this; 

I The key barrier to walking to work was distance, with 87% of respondents 

stating this; and 

I The key measure to encourage walking was the introduction of safe walking 

routes, with 29% of respondents stating this. 



Survey Analysis 

 

iii 

Single occupancy car travel by employer 

I Comparing 2009 and 2010, organisations where single occupancy car use 

increased are: 

 Diageo (increase from 58% to 67%); 

 HBoS (Increase from 33% to 56%) 

 HSBC Land Securities (increase from 45% to 55%); and 

 Miller Group (increase from 79% to 84%). 

Conclusion and next steps 

6. In conclusion, though a general trend towards sustainable travel to Edinburgh Park 

can be seen across the period 2003 to 2010, continued work is required to ensure 

this trend continues and the mode share targets set for 2013 are met.   

7. Progress over recent years towards target has been slower and highlights an 

ongoing need to promote and support access to the site via methods other than 

single occupancy car.  

8. In order to meet the target for single occupancy car use, an 8 percentage point 

drop in travel to the site as a car driver alone is required. 

9. The travel survey highlights that key activities to achieve this will need to 

include: 

I Support to those willing and able to car share to work; 

I Consideration of the quality of on-site pedestrian and cycle path provision; 

I Consideration of opportunities for employers to support their employees in 

paying for season tickets, as well as highlighting the cost savings of purchasing 

season tickets; 

I Improving travel information on site including via the Bus Tracker system as 

well as providing up to date information on bus services serving the site; 

I Negotiation with the local bus service providers to achieve better integration 

with the local rail stations and improved service frequency and site 

penetration; 

I Explore opportunities for improved frequency, reliability and journey time for 

buses to and from Edinburgh Park; 

I Further consideration of how traffic is managed during the period of road works 

associated with the tram and improved information on progress and disruptions; 

and 

I Working with employers to consider home working where relevant. 
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1 Introduction 

Travel Survey 

1.1 Edinburgh Park (Management) Limited (EP(M)L) carries out employee travel surveys 

at Edinburgh Park annually to meet the requirements of the City of Edinburgh 

Council‟s planning condition. EP(M)L undertook an Edinburgh Park-wide online 

travel survey between October and December 2010.   

1.2 Each year, the core questions of the staff travel survey remain the same to allow 

for year on year trend analysis.  In addition to the core questions, stakeholders are 

consulted on any additional topics which would be desirable for inclusion in the 

survey, for example, taking into account new infrastructure improvements 

underway or being considered.   

1.3 To assist in the ongoing development of transport initiatives, the results of the 

travel survey are made available to all property owners and occupiers at Edinburgh 

Park.   

1.4 Over the three month period between October and December 2010, the travel 

survey was placed on the Edinburgh Park website and e-mails were sent to 

contacts within each of the companies at Edinburgh Park to promote the survey.  A 

prize draw was also offered to respondents to provide an incentive for 

participation, including two first class tickets anywhere in Scotland from First 

Scotrail.  

Edinburgh Park Travel Plan and Transport Forum 

1.5 EP(M)L originally produced their Travel Plan in 2003, which was updated in 2008.     

1.6 EP(M)L has taken forward a number of initiatives since the introduction of the 

Travel Plan including a range of bike promotion measures such as a bike breakfast, 

a „borrow a bike‟ scheme, a car share scheme, sustainable travel promotion 

events, and the production of a sustainable transport map.   

1.7 Each year, the results of the Edinburgh Park travel survey informs the priorities for 

Travel Plan initiatives and consequently the best methods of achieving a reduction 

in the number of single occupancy trips to Edinburgh Park.  

1.8 To help with the implementation of Travel Plan initiatives, EP(M)L has also 

established a Transport Forum which meets twice a year.  This forum is attended 

by a representative from each company based at Edinburgh Park.  The forum will 

assist in the implementation of any of the recommendations contained within this 

travel survey report.   

Key Results 

1.9 A summary of the key results, comparing this year‟s survey results, to the 2009 

travel survey results, is provided in the bullets below:  
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Main mode 

I There was an increase in response rate, rising from approximately 10% (714 

respondents) in 2009 to  approximately 22% (1,682 respondents) in 2010; 

I Overall, single occupancy car use has reduced by 2 percentage points since 

2009, and now accounts for 57% of trips to work;  

I Individual organisations had varying levels of single occupancy car use to work, 

ranging from 42% to 84%; 

I Overall, bus use has increased by 1 percentage point since 2009; 

I Overall, levels of car sharing, rail, motorcycling, cycling and walking remained 

at the same level since 2009; 

Arrival, departure and travel time 

I Peak arrival time is between 8am and 9am and peak departure time is between 

4pm and 6pm;   

I Travel time to work has decreased by 6 percentage points for those travelling 

more than 31 minutes to work,  and by 5 percentage points in those travelling 

31 minutes or more home;  

Car sharing 

I There was a 3 percentage point decrease in those travelling alone in their car 

compared to 2009; 

I The greatest barrier to car sharing was identified as the value of flexibility, 

though this was down 9 percentage points compared to 2009; 

I Those stating that the main barrier to car sharing related to lack of awareness 

of a car share partner increased by 7 percentage points in the 2010 survey; 

I  Help in finding a car share partner and a guaranteed ride home were the two 

preferred measures to encourage car sharing; 

Travel by train 

I Those stating they never use Scotrail services decreased by 3 percentage 

points; 

I Key reasons for using Scotrail services were to avoid traffic, quicker journey 

time and convenience; 

I Distance from home to the station and cost of the rail fare were the two key 

reasons for not using Scotrail services; 

I Edinburgh Park is the most popularly used station, though South Gyle Station 

has grown in popularity by 5 percentage points since 2009; 

I The two most popular measures to encourage shuttle bus use were: increasing 

service provision to run all day; and improve penetration to pick up and drop 

off at the workplace; 

I 16% of respondents stated they would definitely, or probably, use the new 

Glasgow to Edinburgh rail link (via Bathgate) serving Edinburgh Park for 

business purposes; 

I 12% of respondents state they would definitely, or probably, use the rail link for 

commuting; 
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Travel by bus 

I Journey length was the key reason for respondents not using the bus, with 43% 

of respondents stating this; 

I A non-stop service was the main measure identified to encourage bus use, with 

27% of respondents stating this; 

I 7% of respondents stated that their employer did not offer a salary sacrifice 

scheme, but that they would like them to; 

I 23% of respondents owned a Lothian Buses Ridacard. The main reasons cited for 

no longer using a Ridacard were that 26% of respondents had now bought a car 

and 21% stated that travelling by bus didn‟t suit them anymore; 

I No respondents used Ferry Toll Park and Ride; 

Walking and cycling 

I 35% of respondents stated that they would consider walking or cycling to work, 

with 2% of respondents stating they would consider cycling if they had a loan of 

a bike; 

I The key barrier to cycling was distance from home to work, with 87% of 

respondents stating this; 

I The key measure to encourage cycling was improved cycle paths, with 38% of 

respondents stating this; 

I The key barrier to walking to work was distance, with 87% of respondents 

stating this; and 

I The key measure to encourage walking was the introduction of safe walking 

routes, with 29% of respondents stating this. 
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2 Survey analysis 

Response Rate 

2.1 1,682 staff based at Edinburgh Park responded to the survey; a response rate of 

approximately 22%.  This is an increase from the 10% response rate achieved in 

2009.  This may be linked to an increased level of promotion of the survey to staff 

on site, circulation of paper based copies of the survey to staff without email 

access and a number of new organisations being located at Edinburgh Park, some, 

such as the RSPB, with an environmental remit. 

2.2 Table 2.1 displays the response rate breakdown for each individual company.   

TABLE 2.1 RESPONSE RATE BY EMPLOYER 

Company 
Approx. No. of 

Employees 

No. 

Responses 

Response 

Rate 2010 

Response 

Rate 2009 

Aegon UK 3250 695 21% 8% 

Agilent 160 69 43% - 

AstraZeneca 50 10 20% 16% 

BT 990 166 17% 10% 

Diageo 180 67 37% 0% 

HBoS 400 62 16% 1% 

HSBC Call Centre 500 179 36% 1% 

HSBC Securities Services/IFS 302 92 30% - 

JDSU 75 44 59% - 

JP Morgan 370 24 6% 23% 

Lochside House Offices 272 1 <1% - 

Menzies Distribution 210 64 30% 33% 

Miller Group 210 102 49% 16% 

Regus 216 7 3% 1% 

RSPB 75 44 59% - 

WSP Group 85 55 65% 33% 

Steria Unknown 1 <1% N/A 

Total 7,582 1,682 22% 10% 
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2.3 The greatest response rates were within WSP (65%), JDSU (59%) and Miller Group 

where 49% of staff responded. 

2.4 A number of large employers on site did not participate in the survey in 2010, 

despite taking part in 2009.  These included: 

I DVLA; 

I Fujitsu; and 

I Logica. 

Overall Mode Share 

2.5 Table 2.2 shows the overall mode share between 2003 and 2010 for Edinburgh 

Park, based on the annual travel survey results.  

TABLE 2.2 RESPONSE RATE (2003 TO 2010) 

Mode 2003 2004 2005 2006 2008 2009 2010 

Car (alone) 70% 64% 66% 61% 55% 59% 57% 

Car share (as driver or passenger) 7% 8% 9% 9% 9% 9% 9% 

Bus 14% 16% 16% 16% 18% 16% 17% 

Train 4% 7% 8% 10% 11% 10% 10% 

Walk 2% 2% 1% 2% 1% 2% 2% 

Cycle 2% 2% 2% 1% 5% 4% 4% 

Motorcycle 1% 1% 1% 1% 1% 1% 1% 

2.6 The table shows the following changes to mode split: 

I Car driver alone:  There has been a 13 percentage point reduction (70% to 57%) 

in travel as a car driver alone between 2003 and 2010;   

I Car as a passenger: Travel as a car passenger has remained relatively constant, 

with 9% of respondents stating they travel this way since 2005; 

I Bus: There has been an increase of 4 percentage points since 2003 increasing 

from 14% to 18% over the 8 year period; 

I Train: There has been a 6 percentage point increase in rail travel, however, 

there has been little ongoing increase since; 

I Walking: Levels of walking have remained constant, with 2% of staff walking; 

I Cycling: Cycling has fluctuated somewhat in popularity.  The proportion of staff 

cycling increased from 2% in 2003 to 5% in 2008.  However, this has reduced 

again to 4% in 2010; and 

I Travel by motorcycle: Travel by motorcycle has remained constant between 

2003 and 2010. 

2.7 These trends can be seen in Figure 2.1 overleaf. 
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FIGURE 2.1 VARIENCE IN MODE (2003 TO 2010) 
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Mode Share By Employer 

2.8 Mode share for each employer was calculated and results can be seen in Figure 

2.2.1  The results show that Miller Group and Diageo have the highest proportion of 

staff driving to the site amongst the participating organisations. 

FIGURE 2.2 MODE SHARE BY EMPLOYER 

 

2.9 Appendix A shows results year on year for participating organisations.  It can be 

seen that though the majority of organisations taking part in the survey have 

reduced their single occupancy car use between the period 2003 to 2010, when 

2009 and 2010 are compared a number of organisations show in increase in trips as 

a driver alone.  Organisations where single occupancy car use increased are: 

I Diageo (increase from 58% to 67%); 

I HBoS (Increase from 33% to 56%) 

I HSBC Securities (increase from 45% to 55%); and 

I Miller Group (increase from 79% to 84%). 

2.10 The overall response rate for 2009 was relatively poor in comparison to 2010, 

however when 2010 figures are compared with 2008 (where a higher response rate 

was achieved), similar patterns of increasing (or unchanged) car use can be seen 

amongst these organisations. 

2.11 This potentially highlights opportunities to work with these employers in greater 

detail to encourage more sustainable travel patterns, while considering any 

operational requirements these businesses may have. 

                                                 
1 Lochside House and Steria omitted due to response rate of less than 1%. 
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Travel to work by postcode origin 

2.12 The origin and mode of transport used for journeys to Edinburgh Park for each of 

the respondents have been plotted on a series of maps in Appendix B, C and D. 

Travel by car 

2.13 Appendix B shows home location and method of travel for those arriving by car and 

shows those travelling by car driver (alone) as well as by car sharing with a 

colleague or other person. 

2.14 It can be seen that the largest numbers of staff come by car from South and North 

East Edinburgh, Livingston and Fife. 

2.15 Considering car sharing, it can be seen that the areas where the greatest number 

of car sharers are located are north of the Firth of Forth, Livingston and Bathgate. 

Travel by public transport 

2.16 Appendix  C shows the home location and method of travel for those travelling by 

public transport as their main mode, breaking this down by bus and rail. 

2.17 It can be seen that the majority of those accessing Edinburgh Park by bus do so 

from the city centre with those travelling by public transport from further afield 

doing so by train. 

2.18 Few respondents currently travel by train from areas newly served by the new 

Edinburgh Glasgow rail link via Airdrie and Bathgate, which indicates potential for 

these services to provide a valuable link to Edinburgh Park for those currently 

making this journey by road.   

Travel on foot or by bike 

2.19 Appendix D shows the home location and method of travel for those using active 

methods as their main mode, and breaks this down by travel on foot or by bicycle.  

It can be seen that the majority of those walking or cycling to Edinburgh Park do 

so from within the area bordered by the Edinburgh Bypass. 

2.20 It can be seen that the majority of those travelling to Edinburgh Park on foot 

travel in from the west of Edinburgh with a smaller number from North Edinburgh. 

Employee Shifts and Travel Times to Work 

Start time 

2.21 Figure 2.3 shows the start times for respondents arriving at Edinburgh Park.  It can 

be seen that between 8am and 9am is when the greatest proportion of arrivals 

occurs.  However, it can also be seen that between 2009 and 2010 there is a small 

increase in those respondents arriving between 7am and 8am (2 percentage points) 

and those working variable shifts (3 percentage points).  This could be due to 

respondents changing their travel patterns to arrive earlier to avoid congestion or 

to work flexibly for the same reason.    

Finish time 

2.22 Respondent finish times can be seen in Figure 2.4 which shows the majority of 

respondents (68%) leave between 4pm and 6pm.  This is a slight reduction on the 

2009 figures.  It can also be seen that there are slight increases in those leaving 
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between 2pm and 4pm and 6pm and midnight, as well as some variability 

depending on which shift is being worked.  This could indicate that some staff are 

either leaving earlier or later to avoid the peak finishing time when congestion is 

likely to be at its worst. 

Travel time to work 

2.23 Respondents were asked how long on average it took them to travel to work.  It 

can be seen in Figure 2.5 that the largest proportion of staff take between 30 and 

60 minutes to travel to work.   

2.24 It can also be seen that there is a small decrease in travel time to work between 

2009 and 2010.  Those travelling 31 minutes or more has decreased by 6 

percentage points between 2009 and 2010.  

Travel time to home 

2.25 Figure 2.6 shows the time spent by respondents travelling home.  It can be seen 

that there appears to be a decrease in the time spent travelling home, with those 

travelling more than 31 minutes reducing by 5 percentage points.  There has been 

an associated increase in those travelling between 16 and 30 minutes by 3 

percentage points and a 2 percentage point increase in those travelling less than 

15 minutes.  

2.26 This indicates that either travel times to Edinburgh Park have improved over the 

course of the year, or that employees are living nearer. 

2.27 Considering time spent travelling home, journey times appear to have increased 

with an 11 percentage point increase in those taking between 31 and 60 minutes to 

get to work.  There are also small increases in those taking over 61 minutes to get 

to home.  These increases correspond with a reduced proportion of staff taking 30 

minutes or less to get home. 
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FIGURE 2.3 EMPLOYEE START TIMES 

 

 

FIGURE 2.4 EMPLOYEE FINISH TIMES 
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FIGURE 2.5 EMPLOYEE TRAVEL TIME TO WORK 

 

FIGURE 2.6 EMPLYEE TRAVEL TIME TO HOME 
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Travel by Car 

Access to a vehicle to travel to work 

2.28 Respondents were asked if they had access to a car to travel to work.  It can be 

seen in Figure 2.7 that those stating they do have access to a car to travel to work 

has changed little, with only a 1 percentage point increase between 2009 and 

2010. 

FIGURE 2.7 ACCESS TO A CAR TO TRAVEL TO WORK 

 

What would you do if you lost your license? 

2.29 Respondents were asked how they would travel to work if they lost their driving 

license.  It can be seen in Figure 2.8 that travel by bus was the most commonly 

stated response, cited by 39% of respondents, with 32% stating travel by train. 

FIGURE 2.8 HOW WOULD YOU TRAVEL TO WORK IF YOU LOST YOUR LICENCE? 
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Car Sharing 

2.30 Respondents were asked a number of questions relating to their travel behaviour 

and perceptions of car sharing.  Figure 2.9 shows the occupancy of vehicles.  It can 

be seen that 76% of those travelling to work stated they drove alone. This is 3 

percentage points less than in 2009.  In comparison, those travelling with 2 and 3 

passengers have increased by approximately 3 and 1 percentage points 

respectively. 

FIGURE 2.9 NUMBER OF PERSONS IN CAR 

 

Reasons for not car sharing 

2.31 Respondents were asked to consider the barriers to car sharing.  The greatest 

barrier was felt to be that respondents valued the flexibility of travelling alone.  

65% of respondents stated this, down 9 percentage points on the 2009 level. 

2.32 It is interesting to note that those stating they would car share but were unaware 

of someone to share with, increased by 7 percentage points. This indicates that 

respondents are more willing to consider car sharing if assisted in finding a 

partner. 

Measures to encourage car sharing 

2.33 Respondents were asked what could be done to encourage or support car sharing 

at Edinburgh Park.  It can be seen that a guaranteed ride home (19%) and help 

finding a car share partner (20%) were the most popular stated measures to 

encourage car sharing.  It is also interesting to note that the popularity of reserved 

car parking spaces for car sharers increased by 4 percentage points between 2009 

and 2010 from 13% to 17% of respondents.    
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FIGURE 2.10 REASONS FOR NOT SHARING WITH AN OTHER EDINBURGH PARK 

EMPLOYEE 

 

FIGURE 2.11 MEASURES TO ENCOURAGE CAR SHARING 
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Travel by Train 

2.34 Respondents were asked a range of questions relating to travel by rail services to 

Edinburgh Park.  In 2010, the rail link between Edinburgh and Glasgow was re-

instated via Bathgate and Airdrie.  This line provides direct linkage between 

Edinburgh Park Rail Station and Glasgow.   

2.35 The link opened in mid-December, and thus impacts on travel behaviour are more 

likely to be picked up in the 2011 survey. 

2.36 However, attitudes to the service have been explored in the 2010 survey as well as 

consideration of current rail usage at the two key nearby stations; Edinburgh Park 

and South Gyle.   

Frequency of use of Scotrail services 

2.37 Figure 2.12 shows the frequency of use of Scotrail services.  It can be seen that 

those using Scotrail services every day has remained the same at 8% in both 2009 

and 2010.  However, it can be seen that those never using Scotrail services has 

declined by 3 percentage points (from 61% to 58%) over the same period, 

indicating increased use of the rail network. 

FIGURE 2.12 FREQUENCY OF USE OF SCOTRAIL SERVICES 
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Factors promoting use of Scotrail services 

2.38 Figure 2.13 shows the factors which prompted respondents to use Scotrail services.  

It can be seen that compared to 2009, a greater proportion of respondents stated 

that they used Scotrail services to avoid traffic, for the convenience of a journey, 

and due to consideration of journey time. 

2.39 A number of respondents stated that “other” was the reason which prompted their 

use of Scotrail services, however, more detail was unavailable.  Given the high 

proportion of staff responding to this (47%), greater exploration of these responses 

may be useful in future surveys.  

FIGURE 2.13 MEASURES TO ENCOURAGE USE OF SCOTRAIL SERVICES 

 

Reasons for not travelling by train 

2.40 Respondents were asked what their main reason was for not travelling by train to 

Edinburgh Park.  It can be seen in Figure 2.14 that the station being too far from 

home and the cost of fares were the two most commonly stated reasons, with 35% 

and 21% of respondents stating this respectively. 

Stations most frequently used by staff travelling to/from Edinburgh Park 

2.41 Respondents were asked to state which station they most frequently used when 

travelling to/from Edinburgh Park.  It can be seen that Edinburgh Park Station is 

stated as the most frequently used station by the majority of staff (71%).  

However, South Gyle Station is growing in popularity with a 5 percentage point 

increase in respondents stating it as their most frequently used station compared 

with 2009.  
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FIGURE 2.14 REASONS FOR NOT TRAVELLING BY TRAIN 

 

FIGURE 2.15 STATIONS MOST FREQUENTLY USED BY RAIL USERS 
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Use of shuttle bus services 

Edinburgh Park 

2.42 Respondents were asked if they used the shuttle bus services which connect 

Edinburgh Park Station with the site.  It can be seen in Figure 2.16 that 10% of 

staff stated they did use the shuttle bus, and that a 1 percentage point decrease 

was seen on use compared with 2009.   

FIGURE 2.16 USE OF EDINBURGH PARK SHUTTLE BUS 

 

South Gyle 

2.43 Respondents were also asked if they used the shuttle bus services which connect 

South Gyle Station with the site.  It can be seen in Figure 2.17 that 11% of staff 

stated they did use the shuttle bus and that a 1 percentage point increase was 

seen in use compared with 2009. 

FIGURE 2.17 USE OF SOUTH GYLE SHUTTLE BUS 
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Factors to encourage shuttle bus use 

2.44 Respondents were asked which factors would encourage them to use the shuttle 

buses.  It can be seen in Figure 2.18 that increasing the service provision so they 

ran all day, and improving the penetration of the services so they picked up and 

dropped off at the respondents place of work, were the most popular factors. 43% 

and 39% of respondents stated these factors respectively. 

FIGURE 2.18 MEASURES TO ENCOURAGE SHUTTLE BUS USE 
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Edinburgh Park – Glasgow rail link 

2.45 Respondents were asked a number of questions relating to the new rail link, which 

began operation in December 2011, shortly before the survey closing date. 

2.46 Respondents were first asked if their organisation had an office in Glasgow which 

they had to travel to for business purposes.  18% of respondents stated they did. 

2.47 Respondents were then asked how they travelled between Edinburgh and Glasgow.  

For those who stated they did have an office to which they needed to travel for 

business purposes in Glasgow, it can be seen in Figure 2.19 that 42% of respondents 

stated they currently use the train to travel there.  Car is the most popular 

method with 48% of respondents stating this. 

FIGURE 2.19 HOW DO YOU TRAVEL BETWEEN EDINBURGH AND GLASGOW? 

 

Likelihood of using the rail link for business travel 

2.48 Respondents were asked how likely they felt it would be that they used the new 

rail link for business purposes.  Respondents were asked to rate their probability of 

using the service from 1 (very unlikely) to 5 (definitely). 

2.49 It can be seen in Figure 2.20 that 10% of respondents stated they would definitely 

use the new rail link for business purposes, with a further 6% stating they would 

probably use it.  
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FIGURE 2.20 LIKLIHOOD OF USING RAIL LINK FOR BUSINESS PURPOSES 

  

Likelihood of using the rail link for commuting 

2.50 Respondents were also asked to consider how likely they felt it would be that they 

used the new rail link for commuting purposes.  Respondents were asked to rate 

their probability of using the service from 1 (very unlikely) to 5 (definitely). 

2.51 It can be seen in Figure 2.21 that 8% of respondents stated they would definitely 

use the service for commuting, with a further 4% probably using it. 

FIGURE 2.21 LIKLIHOOD OF USING RAIL LINK FOR COMMUTING 

 

Travel by Bus 

2.52 Respondents were asked a number of questions relating to travel by bus to 

Edinburgh Park. 
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Reasons for not travelling by bus 

2.53 Respondents were asked why they didn‟t travel by bus.  It can be seen in Figure 

2.22 that the length of the journey was stated by the greatest proportion of 

respondents, with 43% stating this as their reason. 

FIGURE 2.22 REASONS FOR NOT TRAVELLING BY BUS 

 

Measures to encourage bus travel 

2.54 Respondents were also asked what measures could be introduced to encourage 

them to use the bus. 

2.55 The most commonly stated measure which would encourage bus use was 

introduction of a non-stop service to and from their town. 27% of respondents 

stated this. 

2.56 It is interesting to note though, that whilst the percentage of respondents who 

state nothing would encourage them to use the bus is still high at 45%, this figure 

is 3 percentage points less than in 2009. This potentially highlights a greater 

willingness amongst staff to consider the bus as an alternative travel option.  
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FIGURE 2.23 MEASURES TO ENCOURAGE BUS USE 

 

Salary sacrifice 

2.57 Respondents were asked if they were aware if their employer offered a salary 

sacrifice scheme for the purchase of bus tickets.  16% of respondents stated their 

employer did offer the scheme.  A further 7% stated that they did not think their 

employer offered this scheme, but would like them to do so. 

FIGURE 2.24 DOES YOUR EMPLOYER OFFER A SALARY SACRIFICE SCHEME FOR 

THE PURCHASE OF BUS TICKETS? 
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Ridacard 

2.58 Respondents were asked if they travelled by bus to work, “did they own a Lothian 

Buses Ridacard?”.  23% of respondents stated they did. 

2.59 Respondents were asked why they no longer used a Ridacard.  It can be seen in 

Figure 2.25 that the reason most commonly stated was that they now drive and 

have bought a car, with 26% of respondents stating this.  21% of respondents stated 

that travelling by bus didn‟t suit them anymore. 

FIGURE 2.25 REASONS FOR NO LONGER USING RIDACARD 

 

Use of ferry toll Park and Ride 

2.60 Respondents were asked if they used Ferry Toll Park and Ride.  No respondents 

stated that they used this service. 
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Walking and Cycling 

2.61 Respondents were asked if they would consider walking or cycling to work.  It can 

be seen in Figure 2.26 that 35% of respondents stated they would consider it, the 

same level as in 2009. 

2.62 A small number (2%) of respondents stated they would give cycling a try if they had 

loan of a bike.    

FIGURE 2.26 WOULD YOU CONSIDER WALKING OR CYCLING TO WORK? 

 

Cycling 

Reasons for not cycling 

2.63 Respondents were asked to consider why they did not cycle to work.  It can be 

seen in Figure 2.27 that they key reason for not cycling to work was the distance 

from home to work.  87% of respondents stated this.  

Measures to encourage cycling 

2.64 Respondents were asked to consider measures which would encourage them to 

cycle to work.  The most commonly stated measure was improved cycle paths on 

the journey to work, however, the percentage of respondents stating this reduced 

by 2 percentage points from 40% in 2009 to 38% in 2010. 

2.65 Small increases were seen amongst those stating that cycle training, introduction 

of a salary sacrifice scheme and improved shower and changing facilities would 

encourage them to cycle to work. 
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FIGURE 2.27 REASONS FOR NOT CYCLING TO WORK 

 

FIGURE 2.28 MEASURES TO ENCOURAGE CYCLING TO WORK 
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Walking 

2.66 When barriers to walking are considered, the majority of respondents stated that 

the key barrier was distance to work with 87% of respondents stating this (a slight 

reduction on the 2009 level). 

FIGURE 2.29 REASONS FOR NOT WALKING TO WORK 

 

2.67 Considering measures to encourage walking, the most commonly stated reason was 

introduction of safer walking routes.  This measure increased in popularity by 9 

percentage points, from 20% to 29% of respondents, between 2009 and 2010. 

FIGURE 2.30 MEAUSRES TO ENCOURAGE WALKING TO WORK 
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Comments Section 

2.68 The survey provided opportunities for respondents to freely express their views.  

Key topics raised are highlighted below.   

2.69 Preferred measures to encourage public transport use 

2.70 Respondents were asked to state the top three changes that would encourage use 

of public transport to and from work.   Key changes related to: 

Bus travel: 

I Bus journey times and direct services:  The actual duration of bus journeys 

was felt to be lengthy, either due to circuitous routes or congestion; 

I Increased frequency: Some respondents commented that frequency of services 

was inadequate at the times they wished to travel; 

I Increased reliability:  Bus services were felt to be unreliable, though given the 

poor weather experienced at the end of the survey period, this may have 

impacted on this to a degree; and 

I Improved information via Bus Tracker: Provision of the bus tracker real time 

information service at stops on site was requested; 

I Ticket prices:  The price of bus tickets was felt to be high in relation to costs 

for travelling by car, particularly when issues such as reliability and frequency 

were taken into consideration. 

Rail travel: 

I Increased frequency of services to Edinburgh Park: Frequency of services to 

Edinburgh Park were a cause of concern however, as many respondents took 

part in the survey before the opening of the new rail link to Glasgow via 

Edinburgh Park, this issue is likely to be rectified to some extent; 

I Increased capacity on services going to Edinburgh Park: Capacity of services 

was felt to be an issue at peak times, and a further barrier to rail travel;  

I Increased number of routes serving Edinburgh Park:  Requests were made for 

routes between Glasgow and Edinburgh via Croy to stop at Edinburgh Park; and 

I Ticket prices: The cost of tickets was raised as a barrier to using rail services.   

Park and ride: 

I Improved connections to park and ride sites:  Connections with park and ride 

sites in Edinburgh were considered something that could be improved, 

particularly those in Fife. 

Other comments 

2.71 Respondents were also able to provide more general comments relating to travel 

to Edinburgh Park, travel plan initiatives and the travel survey itself.  Key topics 

raised were: 

I Barrier charges:   Respondents had differing views on the car park barrier 

system.  A number felt the charges were too high.  Comments were also 

expressed that the barriers should be in use only at peak times, whereas others 

stated this contributed to congestion on site; 
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I Congestion and road works: A great number of comments related to 

congestion and road works on-site.  The  Gogarburn Roundabout and the 

Hermiston Roundabout were two commonly mentioned areas of concern.  It was 

understood that many of these works were underway due to ongoing tram 

works, but in some instances the ongoing nature of works was unclear to 

respondents.  Timing of road works was also highlighted as an issue, with 

preference for these to be undertaken at times when the park was less busy 

e.g. night time and weekends; 

I Station facilities:  Comments were made about a poor range of facilities;  

I Shuttle buses: Shuttle bus drivers were generally praised, however, better 

integration between the shuttle buses and rail services would was felt to be 

beneficial;   

I Survey design: A number of respondents were critical of the survey design and 

felt that it did not allow them to respond in a useful way.  It was also felt to 

some to be too Edinburgh focused, and not giving enough consideration from 

those travelling to Edinburgh Park from outside the area; and 

I The weather:  Issues with access to Edinburgh Park during the poor weather 

experienced in December 2010 were raised.  However, there was also praise for 

those working on site and how issues were dealt with.  
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3 Discussion and Conclusions 

3.1 The mode share targets for 2013 are compared with the mode share results for the 

2010 Edinburgh Park travel survey and can be seen in Table 3.1.  When comparing 

2010 survey results to the mode share targets set for 2013 in the Travel Plan, the 

target for bus use is being exceeded slightly. 

3.2 However, travel as a driver alone, car share, by rail, foot and bike are all below 

target and highlight that greater encouragement and support will be required to 

meet the mode share targets stated within the planning condition over the next 

two years. 

TABLE 3.1 MODE SHARE TARGETS 

Mode Mode share results 2010 

2013 target as stated in 

planning condition 

Car (as driver alone) 57% 49% 

Carshare 9% 13% 

Bus 18% 17% 

Rail 10% 12% 

Walk 2% 4% 

Cycle 3% 4% 

Motorcycle 1% 1% 

 

3.3 Though it would be expected that the introduction of the new rail link, serving 

Edinburgh Park and directly linking the site to Glasgow will increase the mode 

share of rail trips, and enable this target to be met, further work will be required 

in order to encourage greater car sharing, walking and cycling as well as maintain 

bus mode share. 

Conclusion 

3.4 In conclusion, though a general trend towards sustainable travel to Edinburgh Park 

can be seen across the period 2003 to 2010, continued work is required to ensure 

this trend continues and the mode share targets set for 2013 are met.  Progress 

over recent years towards target has been slower and highlights an ongoing need 

to promote and support access to the site via methods other than single occupancy 

car.  

3.5 In order to meet the target for single occupancy car use, an 8 percentage point 

drop in travel to the site as a car driver alone is required. 

3.6 The travel survey highlights that key activities to achieve this will need to include: 

I Support to those willing and able to car share to work; 
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I Consideration of the quality of on-site pedestrian and cycle path provision; 

I Consideration of opportunities for employers to support their employees in 

paying for season tickets, as well as highlighting the cost savings of purchasing 

season tickets; 

I Improving travel information on site including via the Bus Tracker system as 

well as providing up to date information on bus services serving the site; 

I Negotiation with the local bus service providers to achieve better integration 

with the local rail stations and improved service frequency and site 

penetration; 

I Negotiation with the bus service providers to explore opportunities for 

improved frequency, reliability and journey time for buses to and from 

Edinburgh Park; 

I Further consideration of how traffic is managed during the period of road works 

associated with the tram and improved information on progress and disruptions; 

and 

I Working with employers to consider home working where relevant. 
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A1 APPENDIX 1 

APPENDIX TABLE A.1 MODE SPLIT BY EMPLOYER BY YEAR 

Employer Bus Walk Train Car 

Car 

Shared  

Car 

Shared  Cycled Motorcycle 

Number 

of 

responses 

Aegon/Scottish Equitable 

10 21% 2% 11% 52% 5% 5% 4% 0% 692 

Aegon/Scottish Equitable 

09 18% 1% 10% 55% 8% 6% 3% 0% 270 

Aegon/Scottish Equitable 

08 20% 1% 12% 52% 6% 5% 5% 1% 601 

Aegon/Scottish Equitable 

07 14% 1% 8% 72% 4% 4% 2% 1% 366 

Aegon/Scottish Equitable 

06 13% 2% 9% 66% 4% 3% 1% 0% 655 

Aegon/Scottish Equitable 

05 13% 2% 7% 66% 4% 6% 2% 1% 568 

Aegon/Scottish Equitable 

04 17% 4% 3% 59% 10% 0% 2% 4% 106 

                    

AstraZeneca 10 4% 1% 10% 67% 1% 1% 12% 3% 10 

AstraZeneca 09 0% 0% 13% 75% 13% 0% 0% 0% 8 

AstraZeneca 08 5% 0% 9% 82% 0% 0% 5% 0% 22 

                    

BT 10 13% 4% 8% 63% 4% 2% 4% 2% 166 

BT 09 10% 2% 7% 61% 4% 3% 10% 1% 96 

BT 08 16% 2% 7% 63% 3% 2% 7% 2% 336 

BT 07 23% 1% 7% 53% 6% 7% 2% 0% 88 

BT 06 13% 2% 4% 70% 4% 3% 2% 1% 407 

BT 05 6% 2% 3% 77% 4% 2% 2% 2% 293 

BT 04 9% 2% 1% 80% 4% 0% 2% 0% 201 

                    

Converygys 10 

No 

response                 
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Convergys 09 0% 0% 4% 83% 0% 4% 9% 0% 23 

Convergys 08 7% 3% 5% 68% 2% 5% 10% 0% 59 

Convergys 07 0% 100% 0% 0% 0% 0% 0% 0% 1 

Convergys 06 13% 2% 11% 60% 6% 4% 2% 1% 85 

Convergys 05 0% 0% 0% 100% 0% 0% 0% 0% 2 

Convergys 04 9% 0% 0% 75% 5% 0% 4% 2% 57 

                    

Diageo 10 9% 3% 13% 67% 3% 0% 4% 0% 67 

Diageo 08 0% 0% 100% 0% 0% 0% 0% 0% 2 

Diageo 07 17% 0% 8% 58% 6% 6% 4% 1% 84 

Diageo 06 18% 1% 9% 56% 5% 3% 5% 0% 94 

Diageo 05 5% 1% 8% 77% 0% 6% 1% 1% 100 

Diageo 04 10% 1% 4% 79% 5% 0% 1% 0% 118 

                    

DVLA 10 

No 

response                 

DVLA 09 0% 0% 100% 0% 0% 0% 0% 0% 1 

DVLA 08 56% 6% 0% 33% 0% 0% 0% 6% 18 

                    

Fujitsu/Interactive 

University 10 

No 

response                 

Fujitsu/Interactive 

University 09 0% 0% 0% 100% 0% 0% 0% 0% 3 

Fujitsu/Interactive 

University 08 0% 0% 0% 0% 0% 0% 100% 0% 1 

Fujitsu/Interactive 

University 07 Void Void Void Void Void Void Void Void 0 

Fujitsu/Interactive 

University 06 Void Void Void Void Void Void Void Void 1 

Fujitsu 05 Void Void Void Void Void Void Void Void _ 

Fujitsu 04 6% 0% 0% 89% 6% 0% 0% 0% 18 
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HBoS 10 10% 5% 11% 56% 15% 2% 2% 0% 62 

HBoS 09 67% 0% 0% 33% 0% 0% 0% 0% 3 

HBoS 08 13% 1% 13% 48% 15% 6% 3% 0% 157 

HBoS 07 15% 1% 12% 59% 6% 5% 2% 0% 81 

HBoS 06 17% 2% 9% 57% 6% 6% 1% 1% 212 

                    

HSBC Call Centre 10 18% 2% 5% 66% 4% 4% 1% 1% 179 

HSBC Call Centre 09 0% 0% 33% 67% 0% 0% 0% 0% 3 

HSBC Call Centre 08 14% 0% 11% 67% 1% 7% 0% 0% 73 

HSBC Call Centre 07 16% 4% 9% 63% 4% 1% 0% 0% 68 

HSBC Call Centre 06 12% 0% 10% 65% 3% 5% 3% 0% 205 

HSBC Call Centre 05 Void Void Void Void Void Void Void Void _ 

HSBC Call Centre 04 22% 3% 2% 62% 10% 0% 1% 0% 317 

                    

HSBC Securites / IFS 09 15% 3% 15% 55% 2% 7% 0% 2% 179 

HSBC Securites / IFS 09 25% 6% 14% 45% 3% 3% 3% 2% 65 

HSBC Securites / IFS 08 20% 3% 16% 43% 3% 6% 8% 2% 120 

HSBC Securites 07 14% 0% 14% 65% 3% 2% 0% 0% 63 

HSBC Securities 06 18% 2% 3% 55% 11% 6% 5% 0% 66 

HSBC Securities 05 19% 0% 7% 56% 2% 2% 5% 2% 41 

HSBC Securities 04 12% 3% 4% 73% 5% 0% 2% 1% 119 

                    

J P Morgan 10 33% 0% 21% 42% 0% 4% 0% 0% 24 

J P Morgan 09 19% 5% 13% 52% 4% 5% 1% 2% 85 

J P Morgan 08 27% 2% 16% 41% 3% 5% 5% 2% 64 

J P Morgan 07 21% 7% 7% 57% 7% 0% 0% 0% 14 

J P Morgan 06 20% 3% 9% 53% 3% 6% 3% 70% 141 

J P Morgan 05 41% 2% 7% 43% 0% 4% 0% 2% 54 

J P Morgan 04 29% 2% 2% 60% 5% 0% 2% 0% 57 
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Logica 10 

No 

response               Nil 

Logica 09 0% 0% 0% 100% 0% 0% 0% 0% 1 

Logica 08 19% 0% 16% 49% 2% 0% 12% 2% 43 

                    

Menzies Distribution 10 20% 0% 6% 63% 9% 2% 0% 0% 64 

Menzies Distribution 09 19% 0% 6% 69% 3% 1% 3% 0% 70 

Menzies Distribution 08 18% 1% 6% 60% 1% 9% 2% 0% 94 

Menzies Distribution 07 6% 4% 18% 53% 0% 4% 0% 1% 77 

Menzies Distribution 06 9% 1% 5% 76% 3% 4% 2% 1% 106 

Menzies Distribution 05 11% 0% 6% 70% 9% 3% 2% 0% 90 

Menzies Distribution 04 12% 2% 2% 68% 15% 0% 1% 0% 112 

                    

Miller Group 10 5% 0% 3% 84% 5% 3% 0% 0% 100 

Miller Group 09 12% 0% 3% 79% 0% 0% 3% 0% 34 

Miller Group 08 13% 1% 9% 65% 6% 0% 2% 2% 127 

Miller Group 07 21% 5% 14% 42% 6% 5% 2% 2% 66 

Miler Group 06 8% 1% 7% 65% 8% 6% 2% 2% 179 

                    

Oracle 10 

No 

response                 

Oracle 09 0% 6% 6% 83% 0% 0% 0% 6% 18 

Oracle 08 0% 0% 5% 84% 0% 5% 0% 0% 19 

Oracle 07 22% 0% 5% 54% 8% 1% 0% 0% 37 

Oracle 06 14% 5% 5% 77% 0% 0% 0% 0% 22 

Oracle 05 Void Void Void Void Void Void Void Void _ 

Oracle 04 0% 4% 0% 82% 11% Void 4% 0% 28 

                    

Regus 10 29% 0% 14% 57% 0% 0% 0% 0% 7 

Regus 09 0% 0% 33% 33% 33% 0% 0% 0% 3 

Regus 08 0% 0% 0% 100% 0% 0% 0% 0% 2 
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Lochside House Office 

(formerly Start 

International) 10 100% 0% 0% 0% 0% 0% 0% 0% 1 

Start International 08 33% 0% 0% 67% 0% 0% 0% 0% 3 

                    

WSP 10 25 0 13 47 4 0 9 2 55 

WSP 09 14% 0% 21% 54% 0% 0% 11% 0% 28 

WSP 08 29% 0% 13% 44% 7% 3% 5% 0% 62 

WSP 07 19% 5% 10% 55% 5% 2% 0% 2% _ 

                    

Steria (formerly Xansa) 10 0% 0% 0% 100% 0% 0% 0% 0% 1 

Xansa/Computershare 08 100% 0% 0% 0% 0% 0% 0% 0% 1 

Xansa/Computershare 07 13% 0% 0% 75% 13% 0% 0% 0% 10 

Xansa/Computershare 06 65% 6% 6% 18% 0% 6% 0% 0% 17 

Xansa 05 Void Void Void Void Void Void Void Void _ 

Xansa 04 16% 0% 3% 66% 6% 0% 9% 0% 32 
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TRAVEL TO WORK BY POSTCODE ORIGIN – CAR DRIVERS AND CAR SHARERS 
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APPENDIX FIGURE B.1  TRAVEL BY CAR AND CAR SHARE 
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TRAVEL TO WORK BY POSTCODE ORIGIN – PUBLIC TRANSPORT 
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TRAVEL TO WORK BY POSTCODE ORIGIN – WALKING AND CYCLING 
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